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Citizens and companies expect public 

services to incorporate their 

preferences;

New 
Paradigm

Information in real time, cloud

computing;

Artificial Intelligence;

In 2020 the whole world was faced 

with one of the biggest pandemics. 
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Digital Transition Plan

• Is the New Program of Digital 
Transformation of Social Security

• Framed in Component 17 of the 
Recovery and Resilient Plan;

• Aimed to change the paradigm of the 
model of Social Security’s relationship, 
making life easier to people, families 
and companies;

• Investment: 200 M€
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PROVIDE NEW GENERATION 

PUBLIC SERVICES

Response to the real needs
of citizens and companies

Simplify the relationship with
social security

Vision
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Digital Transition
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Digital Transition Plan

• By 2026, 85 measures will 
transform Social Security:

• An easy, simple, direct and digital 
relationship;

• A relationship with citizens that 
tracks their events and life cycle;

• An integrated management of 
the relationship with companies 
and citizens.
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Digital Transition Plan

• Strategic Dimensions:

• Closer to people;

• Digital and Innovative;

• More efficient and Resilient.
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Closer to 
people

Dimension
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Digital and 
Innovative

Dimension
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Efficient and 
resilient

Dimension
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 Plan for communication at

nacional and local leval

 Convention with municipalities

 Media and Social media

 Direct communication with

citizens

 Meetings with stakeholders

 Newsletter

Communication and outreach

 Plan for managing change 

 Communication

 Impact

 Training
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No one is left behind.
Thank you. 
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